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QUALIFIED ORGANIZATION (QO) ADVISORY #2022-001 

STATEWIDE QO MANAGEMENT WEBINAR  

CODE OF ETHICS AND DISCIPLINARY PROCESS 

OPTIONAL ACTION  

EFFECTIVE DATE: January 12, 2022   

The Agency for Persons with Disabilities is excited to announce an optional webinar with an in-service 
training credit opportunity specifically for Qualified Organization (QO) owners and management.  
 

QO Management Training 

 
Topics: Code of Ethics and Disciplinary Process  
When: January 21, 2022 
Training 10 a.m.-11 a.m. and Test Availability from 11:05 p.m.-5:00 p.m.  
In-service Credit:  1.5 hour 

CLICK HERE to register 

APD will be providing education and guidance on the QO Code of Ethics and Disciplinary Process for 
QO management and supervisors.  
 

In-Service Credit 

Statewide QO management webinars can count towards one of the six required WSC meetings that 

QO directors, supervisors, and/or managers must attend, per the Qualified Organization Rule 65G-

14.002 Florida Administrative Code (F.A.C.).   

The assessment link will be provided at the end of the training and will be automatically emailed 

to the email used at time of registration one hour after the conclusion of the training. The 

assessment will be open until 5:00 p.m. To receive in-service credits, the QO Manager must complete 

the assessment to receive their Test Result Transcript. A Test Result Transcript will automatically send 

to your email address and will show the score and serves as your certificate of completion.  

The scoring rubric is as follows: 

• 75%-100% - 1.5 CEU awarded 

• 0% - 74% - 0 CEU awarded  

Additional Information 

 

If there are any questions or concerns, please contact Elizabeth Mathews at 

elizabeth.mathews@apdcares.org. 

https://attendee.gotowebinar.com/register/4320048675519408397
mailto:elizabeth.mathews@apdcares.org

